Our Doctors

Our specialty physicians, experts in disciplines
like surgery, are committed to identifying
patient needs, providing the best possible
care, and improving patient outcomes while
actively supporting medical research.

At our Medicare facility, you can trust that
your health and well-being are in expert
hands, and we are here to support you every
step of the way on your path to optimal
health. Your health is our mission, and we are
dedicated to serving you with compassion and
excellence.

Easy Access

Galston Family Practice, your trusted
destination for quality healthcare in Australia.
Experience comprehensive healthcare services
tailored to your needs. We are committed to
providing excellent medical care when you
need it the most with the most easiest access.
We provide very simple steps mechanism to
book an appointment. Our services are
hustle-free and convenient.

Online Booking is available on

www.galstonfamilypractice.com.au

Fees and Billing Arrangements

At our healthcare facility, we are committed
to ensuring that high-quality medical care is
accessible to everyone.For individuals
possessing a Medicare card, we are pleased
to inform you that all appointments with
our general practitioners are eligible for
bulk billing. It is important to bring your
Medicare card or provide your Medicare
number when scheduling your appointment
to facilitate this process.

For patients who are not registered with
Medicare or for consultations that fall
outside the scope of the Medicare Benefits
Schedule, a private billing fee may apply.
We kindly request that you inquire about
these fees with our receptionist prior to
your consultation to obtain comprehensive
information.

Our Services

Explore the range of services we provide at
Galston Family Practice, from specialist
consultations and vaccinations to
preventative health programs and
telemedicine solutions, catering your
individualized healthcare needs with the
objective of improving your general
well-being.

About Us

Galston Family Practice, a comprehensive hub
for all your healthcare needs. At Galston
Family Practice, we'd like to extend a warm
greeting to you and your family. Our goal is to
provide quality, conveniently accessible
healthcare services that guarantee your
welfare around-the-clock. We cherish your
interactions and are pleased to provide Bulk
Billing alternatives for your convenience. We
take great pleasure in providing high-quality
medical treatment that blends the practicality
of online appointments with the individual
attention of in-person as well as virtual
consultations to cater your healthcare
requirements in a hassle-free manner.
Discover our exceptional team of medical
expertise, each committed to providing
exceptional care. Your well-being is our
priority.

Opening Hours

Our Medicare facility operates from 9 AM to 5
PM, Monday to Friday tailored to your
schedule, ensuring flexibility in appointment
scheduling to meet your healthcare needs
seamlessly. Your convenience and well-being
are our top priorities.


http://www.northvillagemedical.com.au/

Privacy

All our medical records are computer based
records only. Your medical record is a
confidential document. It is the policy of this
practice to maintain security of personal
health information at all times and to ensure
that this information is only available to
authorized members of staff. We abide by the
Australian Privacy Principles available at
https://www.oaic.gov.au/privacy/australian-
privacy-principles. Please refer to our website
or privacy brochure for the full privacy policy.

Your Feedback is important to our

practice

We always welcome any constructive
comments or suggestions. Our staff is here to
help, so do not hesitate to ask for assistance.
Due to the unpredictable nature of general
practice consultations, the doctors will
sometimes be behind schedule. We apologise
for any inconvenience this may cause. We
take your feedback seriously as they will help
us improve our services and to cater to your
needs. However, if you are dissatisfied and
want to take your concerns further, you may
contact:

NSW Health Clinic Care Complaint
Commission

Locked Mail Bag 18 Strawberry

Hills NSW 2012

hccc@hccc.nsw.gov.au

Services Available

Men's Health

Women's Health

Paediatrics & Immunisation
Geriatric Health

Skin Cancer Medicine

Minor Medical Procedures
Preventative Health Care
Vaccinations

Family Planning

Chronic Disease Management
Enhanced Primary Care Plans
Wound Management

Travel Vaccinations

Driver Medical Renewals

Full Medical Check-Ups
Work Cover

Mental Health Care
Antenatal Care

Insertion and Removal of implanons

Iron Infusions

This practice has a No Smoking Policy and we
do not prescribe drugs of addiction
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Open 5 days

Monday - Friday: 9:00am - 5:00pm
Saturday: Closed
Sunday: Closed

For Emergencies: Please call 000

Shop 4,350 Galston Road,
Galston NSW 2159
Tel: 0296531395
Fax: 0296531514
www.galstonfamilypractice.com.au
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